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Warning Notice 

All information herein is either public information or is the property of and owned solely by 
A.E.T. Europe B.V. who shall have and keep the sole right to file patent applications or any 
other kind of intellectual property protection in connection with such information. 

This information is subject to change as A.E.T. Europe B.V. reserves the right, without notice, 
to make changes to its products, as progress in engineering or manufacturing methods or 
circumstances warrant. 

Installation and use of A.E.T. Europe B.V. products are subject to your acceptance of the 
terms and conditions set out in the license Agreement that accompanies each product. 
Nothing herein shall be construed as implying or granting to you any rights, by license, grant 
or otherwise, under any intellectual and/ or industrial property rights of or concerning any 
of A.E.T. Europe B.V. information. 

Cryptographic products are subject to export and import restrictions. You are required to 
obtain the appropriate government licenses prior to shipping this Product. 

The information contained in this document is provided “AS IS” without any warranty of any 
kind. Unless otherwise expressly agreed in writing, A.E.T. Europe B.V. makes no warranty as 
to the value or accuracy of information contained herein. The document could include 
technical inaccuracies or typographical errors. Changes are periodically added to the 
information herein. Furthermore, A.E.T. Europe B.V. reserves the right to make any change 
or improvement in the specifications data, information, and the like described herein, at any 
time. 

A.E.T. EUROPE B.V. HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH REGARD 
TO THE INFORMATION CONTAINED HEREIN, INCLUDING ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. 
IN NO EVENT SHALL A.E.T. EUROPE B.V. BE LIABLE, WHETHER IN CONTRACT, TORT OR 
OTHERWISE, FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES 
WHATSOEVER INCLUDING BUT NOT LIMITED TO DAMAGES RESULTING FROM LOSS OF USE, 
DATA, PROFITS, REVENUES, OR CUSTOMERS, ARISING OUT OF OR IN CONNECTION WITH 
THE USE OR PERFORMANCE OF INFORMATION CONTAINED IN THIS DOCUMENT. 

 

© Copyright A.E.T. Europe B.V., 2000-2023. All rights reserved. 
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1 Introduction 

This document describes the installation and use of the ZORG-ID WID scan Mobile App on 
your iPhone or Android phone. 

The ZORG-ID WID scan Mobile App is used for identifying a patient’s identity by means of a 
‘Wettelijke Identiteitsdocument’ (WID). 

The app is typically used in combination with the ZORG-ID. Mobile App. The ZORG-ID. 
Mobile App starts the ZORG-ID WID scan Mobile App to associate a patient identity 
document with a ZORG-ID session. When the ZORG-ID session is open, an attached business 
application can then access the patient identity document information. 

The ZORG-ID WID scan Mobile App scans the NFC chip of the identity document and sends 
patient identification data to a server in a secure manner. After that, the business 
application can access the patient’s identity data. 

1.1 Legend 

 An action is required by the user 
 

 Note with useful information 
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2 Installation 

1.1 Supported Android versions 

ZORG-ID WID scan Mobile App is supported on Android version 6.0 and higher. 

1.2 Supported iOS versions 

ZORG-ID WID scan Mobile App is supported on iOS version 11.0 and higher. 

1.3 Supported languages 

ZORG-ID WID scan Mobile App is available in Dutch and English. 

1.4 Installation guide 

 The ZORG-ID WID scan Mobile App can be installed from the App store on iPhone 
and the Play Store on Android phones. Open the store on your phone by tapping on 
the App store or the Play Store icon. 

 Search for ‘ZORG-ID WID scan’ 

 Tap on ‘Download’ or ‘Install’ to install the ZORG-ID WID scan Mobile App. 
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3 Using ZORG-ID WID scan Mobile App 

3.1 Starting the ZORG-ID WID scan Mobile App 

The ZORG-ID WID scan Mobile App is started from within the ZORG-ID. Mobile App . Read 
the ZORG-ID. scan Mobile App User Manual for Android/iOS for more information on how to 
start a WID scan. 

3.2 Performing a WID scan 

When starting a WID scan, the ZORG-ID WID scan Mobile App shows a camera view. The 
view shows a rectangular area in which the identity document should be placed. 

 

 Place the document that needs to be scanned inside the rectangular area and hold 
the phone as steady as possible. (fig. 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After the document is recognized, the ZORG-ID WID scan Mobile App is ready to scan it. 

  

Figure 1: Searching for a document 
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 Hold the identity document at the back of the phone, as shown on the image. Hold 
the document as steady as possible while scanning. (fig. 2) 
 

 The image shows if you should hold the document at the top of the phone or in the 
middle. If the NFC chip cannot be read the phone might be positioned incorrectly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After a successful scan, the ZORG-ID WID scan Mobile App will close itself after 10 seconds. 

 

Figure 2: Ready to scan 


